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AliceStreet Conference Center
A real conference room on your desktop
_

1.Alice On Demand Conference Manager (AoD
— CM)

1.1 System Information

Figure 1.1 shows the overall architecture for deployment of AoD- CM.
The diagram shows the following components:

an AliceStreet Server

multiple AliceStreet Clients

regular Web browser (only Internet Explorer is supported at present)

communication between AliceStreet Clients booking and AliceStreet Servers using HTTP
and TCP over a regular IP network.
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Max # of participants 16

Max # of concurrent meetings 4
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A real conference room on your desktop

Figure 1.1.1 System Architecture — AoD - CM

1.2 System description

The key workings of the system are as follows.
Server-side deployment

One or more AliceStreet Servers is provisioned onto the IP network. The server software is
deployed as a Windows Service which starts automatically when the system is started.

The server requires a permanent host name which users can use to connect to the server
with a web browser (i.e. http://[host name]/).

Client-side deployment

The AoD-CM Client software is installed by the system administrator to the clients who will
be booking the AliceStreet servers.

1. AoD-CM: AliceStreet’s reservation and management system functioning as calander
and email notification system with the ability to collect additional user information for
management or billing reports.

2. AoD-CM Outlook: Integration of AoD-CM’s key components into Microsoft Exchange
thus allowing authorized Outlook users to reserve and manage the AliceStreet servers
as well as collect additional user information for management or billing reports.

3. AoD-CM Lotus Notes: Integration of AoD-CM'’s key components into IBM Domino
server thus allowing authorized Lotus Notes users to reserve and manage the
AliceStreet servers as well as collect additional user information for management or
billing reports.

2 Installation

2.1 Alice On Demand Conference Manager (AoD-CM)

2.1.1 Server requirements
Server hardware

The AliceStreet Server software operates on a standard PC architecture. We recommend a
minimum hardware specification of:

Intel Pentium IV processor at a speed of 1.6GHz or higher
512MB of RAM
Ethernet connectivity.

Operating system
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The AoD-CM Server currently runs on a Microsoft Windows platform. Suitable Windows
versions are:

Windows NT version 4 with SP3 or higher
Windows 2000

Windows XP Pro
Windows Server 2003/2005

IP network connectivity

Each AoD-CM requires a consistent host name (WINS or DNS) by which the users AoD
client can identify the server and navigate to it using a web browser.

2.1.2 AoD-CM Server installation process

Refer to document AoD_CM_Version_1.1.0_Install (available for purchase licences only)
2.1.3 Server uninstall

Refer to document AoD_CM_Version_1.1.0_Install (available for purchase licences only)

2.2 Client software
2.2.1 Client requirements

Hardware

We recommend running the AliceStreet client software on an Intel Pentium Ill 1GHz
platform with 128MB of RAM, or higher specification PC.

Software

Microsoft .Net Framework 2.0.5.077 or later

2.2.2 Deployment options

AoD-CM runs only when users choose to connect to the AliceStreet Conference Center.
The following are instructions to use AoD-CM. For users with the integrated AoD-CM
Outlook and Lotus Notes, refer to your respective user manuals to reserve resources and
the AliceStreet servers.

2.2.3 Reserving a room

Open your AoD client application. You will then see a username and password dialogue
box (Figure 2.2.3.1).
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A-I'ICEl:reet-l-mui:ing system X

AliceStreet

Conference Cenler "

User | |

Password | |

Figure 2.2.3.1 — User name dialogue screen

Enter your user name and password. The following screen will open (Figure 2.2.3.2)
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AliceStreet Booking Manager

@ Create Meeting ‘

October, 2006
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Figure 2.2.3.2 — AoD-CM Client

Click once on the day you want to book an AliceStreet meeting, select the server you wish to
view by clicking once on it, and click on Show Schedule icon (Figure 2.2.3.3)
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Figure 2.2.3.3 — AoD-CM showing room times available.

Select the time you wish to reserve by clicking on Create meeting icon (Figure 2.2.3.4).
Please note the time shown on your PC/Laptop is the time from your client clock.

@ Create Meeting

Figure 2.2.3.4 — Create Meeting button

The following meeting dialogue box will open. (Figure 2.2.3.5) Please note that in Multiroom
versions, AoD will automatically select the first available room available based upon the time
of your local PC/laptop.

You can select the room and closest hour by double clicking on the white square.
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New meeting E
| Meeting information Mare...
Meeting ID | | SenerlD
Stat Tme | Tuesday . October 31,2006 (% |[1438 | jhhmm)
End Time | Tuesday . October 31,2006 v |[15:32 | {hhmm)
Organizatnr| |
Subject | |
Password [ ]
Attendees
Atendes Ema Attendes Email
£ N/A Administrator  naret
£ Jacobs Andries gjact
£ Par David dpar
£ Ward Lauren Iware
£ Bagdishyan Narek  bagd
Fj Perey-Robertson ... tpri@
£ MacBeth John jmac]
£ Muise Rob mmwis
£ Ten Holder Roland  rtenh ™
£ > £ >
Create ] [ Close

Figure 2.2.3.5 — New meeting dialogue box
Fill in the fields as follows:

Start time: (Note: defaults to today’'s date and local time)

End Time: (Note: defaults to today’s date and local time plus one hour)

To change time, simply type in the time. To change the date, click on the drop down
arrow and select a new date.

Subject: Enter the Name of the Meeting (ie. 1% Quarter results)

Password: Leave blank and AoD-CM will generate a randomly selected password.
Attendees: Double click on the Attendees you wish to invite to the meeting.

Your New meeting dialogue box will now look like the following (Figure 2.2.3.6).
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New meeting E

| Meeting information Mare...

Meeting 1D | | Server D

Stat Tme | Tuesday . October 31,2006 % |[15:30 | jhhmm)

End Time | Tuesday . October 31,2006 v |[18:30 | {hhmm)

Crganizator | |

Subject  [Joburg |

Pasawor

Attendees

Atendes Email Attendes Email
£ N/A Administrator  narek bz £ Jacobs Andries gjacobs(
£ Ten Holder Roland  ttenhold: £ Par David dpam@a
£ Lamsley Peter peter@l: £2 Ward Lauren lward @c
£ Lamsley Peter peter@lz {2 Bagdishyan Marek  bagdishy
£ Pietersen Theo theo@ci £ Perey-Fobertson .. tpr@alics

£ Femo Celso clf 3&ter £ MacBeth John jmachett
£ Labrador Sersfin slabrado £ Muise Rob muise &
£ Van Nekerk Jaco  jacov@

< I <

|t

Create ] [ Close ]

Figure 2.2.3.6
Review, and if all is correct, click on the Create button (Figure 2.2.3.7). An email will be sent
to all the invitees. (Figure 2.2.3.9)

Create

Figure 2.2.3.7 — Create meeting button
If you wish to stop creating the meeting at any point prior to clicking on the Create button,
simply click Close. (Figure 2.2.3.8)

Close

Figure 2.2.3.8 — Close meeting invite
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reet Meeting invitation - Message (Plain Text)

Fle Edit View Insert Format Tools Actions  Help
| ety | iRy 8l romed | 4 A v B X s-v a0

Click hare to turn-on links. To help protect vn_téranmm,mafem:ed offin this message.

Exira line breaks in this message were remoyi

From: ' Admiristratar 1A [narek.bagdishyan@konverge. com] Sent: Tue 10/31/2006 3:26 PM
To: ajacobs @alicestreet,com; tpr@alicestreet,com
Cc:

Subject:  AliceStrest Meeting invitation

You have been invited to a meeting in our virtual conference room.
If you are unable to attend the meeting, or require more information, please contact the meeting organizer

Meeting Organizer: N/A Administrator

From: AliceStreet

Meeting Start: 10/31/200¢ 8:30:00 AM(SMT-05:00:00] (Eastern Standard Tima)
Meeting End: 10/31/2006 9:20:00 AM(GMT-05:00:00) (Eastern Standard Time)
Subject Matter: Jo'burg

Your meeting gccess code is ZarpoA

Paste the following link info your browser to access the Virtual Conference
Room: http://alice2.figadev.com:88

Paste the following link inta your browser to access the AOD colloboration tools http://64,27.15.134:8080/index. aspfroom=marketing Zxrpos

Figure 2.2.3.9 — Email notification of AoD meeting invitation

Finally, AoD-CM will now look like the following. (Figure 2.2.3.10)
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-
Figure 2.2.3.10 — Completed AoD schedule.

2.2.4 Logging into an AliceStreet meeting room

From the email you received as a result of being invited to a meeting, you will see one or two
(if AoD Collaborative Tools are enabled) URL's. (Figure 2.2.3.9)

To access the AliceStreet meeting room, click on the Virtual Conference Room link indicated
in the email. A browser window will appear. (Figure 2.2.4.2)
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File Edit ¥iew Favorites Tools Help

@Back b =D | Iﬂ Iﬁ _;‘] /I._'Seard'l ‘;L\ Favorites @ [ i = ] - _| ﬁ g

Address | http: f/alice2 rigadev.com:88 v‘ i

1o
Links

b

GOI:JSIE!;C'V Aw.ottawasun,co,m :‘ Go l-“;;:\. @ Q2 g - ﬂ? Bookmarks+ lﬁlzhlucked A{I;?Icheck » % Autolink - | Autarl .QSend tor ¥ ':) Settings

e

AliceStreet Conference Center

A real conference room on your desktop
= il

Meeting Jo'burg is currently in progress
There are currently 0 participants.

Meeting password |

A

&

® Internet

Enter in the password or access code for the meeting which you received in the email.

The room will launch.

2.2.6 Adding LMS, ERP and Billing information

AoD- CM has bee specifically designed to allow the input of more user information to
accommodate requests from larger entities to keep track of specific uses for billing, employee

training and general uses. The following screen (Figure 2.2.6.1) is accessible by clicking on
the More button.

The information as filled out will be kept in a database where a client can pull booking reports.
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New meeting E

Meeting information

Country |:| Discipline |:|
Region |:| Team |:|
Department I:I

[ Create ] [ Close ]

2.2.7 Editing or Deleting a meeting

To edit or delete a meeting, simply go the to AoD calendar, choose the room (server) the
meeting is scheduled in, and right mouse click over the meeting. Choose edit or delete and
complete the changes. An email will be sent out to the invitees with the appropriate
changes.

2.2.8 Logging into Alice On Demand Collaborative Tools (AoD-CT)

AliceStreet has optional Alice On Demand Collaborative Tools. The options include:

Shared whiteboard

In meeting chat
Group message board
Desktop sharing
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From the email you receved as a result of being invited to a meeting, you will see one or two
(if AoD Collaborative Tools are enabled) URL's. (Figure 2.2.3.9)

To access the AliceStreet Collaborative tools, click on the link indicated in the email. A name
dialogue box will appear. Fill in the name you want the other participants to see and another
browser window will appear. (Figure 2.2.8.1)

Enter your name in the dialogue box that appears and click OK. (Figure 2.2.8.2)

A new browser will appear. (Figure 2.2.8.3)

Figure 2.2.8.3 — AoD CT browser

Click on the appropriate AoD-CT button to activate the feature you want to share with the
meeting group. Note: Other participants must also activate AoD-CT to see your data.

3. AoD-CM Administration

AoD-CM has a separate application, different fromclient application, for the sole purpose of
maintaining the system to meet the needs of the organization. This administration application
is called AoD-CM Admin. There are three (3) major components of the AoD-CM Admin
application:

Companies: Add or disable companies/divisions
Servers:  Add or disable AliceStreet Servers and Rooms for Companies/Divisions
Users: Add to Companies/Divisions

© Alice Street Inc. 2003 — 2007
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3.1 Launching AoD-CM Admin application

The AoD-CM Admin application is an executable to be run on an Administrators desktop. To
run, open the folder and click on Admin exe file. (Figure 3.1.1)

Figure 3.1.1 — Admin executable
You will then see a username and password dialogue box (Figure 3.1.2).

Note: All underlined labels indicate a mandatory field that must be filled in.

Figure 3.1.2 — User name dialogue screen

Enter your user name and password. The following screen will open (Figure 3.1.3)
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Figure 3.1.3 — AoD — CM Administration screen

3.2 Adding a Company

Click on Companies to see your current listing. (Figure 3.2.1)

Figure 3.2.1 - Company listing
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Click on the Add Company icon (Figure 3.2.2) and the following screen will appear (Figure
3.2.3)

Figure 3.2.2 — Add Company icon

Note: All underlined labels indicate a mandatory field that must be filled in.

Figure 3.2.3 — Company information dialogue box

Fill in the fields, again, remembering underlined labels are mandatory. Figure 3.2.4 Shows a
typical entry.

Figure 3.2.4 — Completed Company dialogue box

Click on Save and your additional company will appear in the Company list. (Figure 3.2.5)
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Figure 3.2.5 — Revised Company list

3.3 Adding a Server

To view the servers in your AoD-CM, click Servers. A list of Servers will be displayed.
(Figure 3.3.1)

Figure 3.3.1 — Server list

© Alice Street Inc. 2003 — 2007
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To add a server, click on the Add Server icon (Figure 3.3.2) located at the top left hand part
of the AoD-CM Admin screen. A new dialogue box will appear. (Figure 3.3.3)

Figure 3.3.2 — Add Server icon

Note: All underlined labels indicate a mandatory field that must be filled in.

Figure 3.3.3- New Server dialogue screen

Name: Give your server a name.

Description: Describe your server

URL: Enter the URL where the server is located, and the port number if not port 80.
RPCURL: Enter the URL where the server is located, and the port number if not port
80 followed by: /RPCadmin

Users: Choose the maximum number of users (connections) your AliceStreet licence
indicates. You can see this by going to http://[serveraddress]/register

Company: Assign the server to company who is authorized to use the server.
MultiRoom: If the server is V 1.6.xxx, click on box

Click on Save

Click on new server to add on the right had side of the dialogue box and a new Room
Dialogue box will appear. (Figure 3.3.4)
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Figure 3.3.4 — Room Name screen

Fill in the name of the room (s) you will have. (Figure 3.3.5)

Figure 3.3.5 - Completed Room Name screen.

Click Add, and a summary screen appears. (Figure 3.3.6)

Figure 3.3.6 — Summary of New Server information

If all is correct, click Save. Your new server will now be listed in AoD-CM admin screen.
(Figure 3.3.7)
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Figure 3.3.7 — Listing of servers

3.4 Adding a User

To view the servers in your AoD-CM, click Servers. A list of Servers will be displayed.
(Figure 3.4.1)
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Figure 3.4.1 — Listing of Users

To add a server, click on the Add Server icon (Figure 3.4.2) located at the top left hand part
of the AoD-CM Admin screen. A new dialogue box will appear. (Figure 3.4.3)

oY

™
&N
Figure 3.4.2 — Listing of Users

Note: All underlined labels indicate a mandatory field that must be filled in.
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Figure 3.4.3 — Add User dialogue screen

Login: The name the user will use to login into AoD

First Name: User’s first name

Last Name: Users last name

Email: The email address all AoD invitations will be sent to

Password: The password the user will use to login into AoD

Disable: Click to disable user form AoD

Administrator: Click to authorize user to be an Administrator (add/edit new Users,
Servers and Companies)

Company: From the drop down list, select the company or division the User is
assigned

Figure 3.4.4 shows a typical user, no an administrator, with the required fields. Once you

are satisfied with the information, click on the create button. If you wish to stop and cancel
the entry, simply click on Cancel button.

Figure 3.4.4 — User dialogue screen with

Figure 3.4.5 now reflects your new user added to Alice On Demand.
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Figure 3.4.5 — Listing of Users

Other information:

Represents an Administrator

Represents a User
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